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Abstract

This study aims to develop an analytical model for explaining the relationship between knowledge management components and
administrative corruption among employees of the National Land and Deeds Registration Organization. This applied study employed a
descriptive—survey design with a correlational approach; the statistical population consisted of all headquarters employees of the
organization, from which 214 participants were selected using simple random sampling; data were collected through questionnaires,
interviews, document analysis, and observation and analyzed using Pearson correlation and Cramer's V statistics. The results indicated
that the overall level of knowledge management was moderate; weak inverse relationships were found between knowledge acquisition
and administrative corruption and between knowledge transfer and corruption, while no significant relationships were observed between
other knowledge management components and administrative corruption. Strengthening organizational mechanisms for acquiring and
transferring knowledge can contribute to reducing administrative corruption, and establishing an integrated knowledge management
system is essential for improving administrative integrity.
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Extended Abstract

Introduction

In the contemporary knowledge-driven economy, organizations increasingly depend on their capacity to
generate, store, share, and apply knowledge as a primary source of sustainable competitive advantage and
institutional effectiveness. Knowledge management (KM) has thus become a central strategic concern for both

private and public organizations, influencing organizational learning, innovation, employee performance, and



long-term development (Wongmahesak et al., 2024; Zhang et al., 2025). Recent studies demonstrate that
effective KM practices significantly improve employee productivity, organizational performance, and social

outcomes (Atoufi, 2025; Herliyanti et al., 2025; Muis, 2025; Silva et al., 2024). In parallel, public sector

institutions worldwide continue to struggle with administrative corruption, a systemic problem that undermines
public trust, resource efficiency, and institutional legitimacy (Imani, 2024; Motahar, 2023; Salmanzadeh et
al., 2023). Contemporary governance research increasingly emphasizes that corruption is not merely an
individual ethical failure but a structural and informational problem rooted in weak institutional systems, low
transparency, and deficient organizational learning mechanisms (Motahar, 2023; Rahpeyma et al., 2024).
An expanding body of literature suggests that KM can serve as a powerful preventive mechanism against
corruption by enhancing information transparency, improving decision traceability, reducing information
asymmetry, and strengthening accountability structures within organizations (Goswami & Agrawal, 2023; Jin
et al., 2024; Lomachinska et al., 2025). Empirical evidence further indicates that the integration of KM with
digital technologies and artificial intelligence systems significantly reinforces these governance functions by
enabling systematic documentation, real-time access to organizational knowledge, and automated monitoring
of administrative processes (Husayn, 2025; Mahmoud et al.,, 2025; Ojika et al., 2025). Moreover,
organizational culture, ethical leadership, and psychological capital strongly moderate the effectiveness of KM
systems and their influence on organizational integrity and employee behavior (Goswami & Agrawal, 2023;
Jin et al., 2024; Kiakjoori et al., 2025; Maleki Rad, 2022).

Despite these theoretical advances, the practical linkage between KM and corruption control in many
developing and transitional governance contexts remains weak. Numerous organizations continue to
implement KM primarily as a technical information system rather than a comprehensive governance
framework embedded in organizational strategy, decision-making, and accountability structures (Imandar,
2025; Soleimani & Bazyar, 2025; Wongmahesak et al., 2024). Iranian public organizations, in particular,
face persistent challenges of administrative corruption while simultaneously exhibiting moderate levels of KM
maturity (Imani, 2024; Motahar, 2023; Salmanzadeh et al., 2023). Although prior Iranian studies have
explored KM in relation to employee performance, creativity, organizational culture, and social capital,
systematic empirical investigation of the structural relationship between KM dimensions and administrative
corruption remains limited (Ghaffari & Bakhtiari, 2025; Imandar, 2025; Soleimani & Bazyar, 2025). This
unresolved gap motivates the present study, which examines how different KM dimensions relate to
administrative corruption among employees of the National Land and Deeds Registration Organization.
Methods and Materials

This applied study employed a descriptive—survey design with a correlational approach. The statistical
population consisted of all employees of the headquarters of the National Land and Deeds Registration
Organization, totaling 470 individuals. Using the Morgan sampling table and simple random sampling, 214

participants were selected. Data collection relied on a structured questionnaire measuring six KM dimensions



(knowledge creation, acquisition, organization, storage, transfer, and application) and administrative
corruption. Additional qualitative information was obtained through interviews, document analysis, and
organizational observation to support interpretation. Data were analyzed using descriptive statistics and
inferential techniques including Pearson correlation coefficients and Cramer's V to examine the strength and
direction of relationships.

Findings

Descriptive results indicated that the overall level of knowledge management within the organization was
moderate (mean = 3.00). Among KM dimensions, knowledge transfer and knowledge organization exhibited
relatively stronger development, while knowledge application and knowledge creation showed comparatively
weaker performance. Analysis of relationships revealed weak but negative correlations between knowledge
acquisition and administrative corruption (r = -0.121, p = 0.077) and between knowledge transfer and
administrative corruption (r = -0.123, p = 0.073), suggesting that higher levels of these KM dimensions were
associated with lower levels of perceived corruption, although these relationships did not reach conventional
statistical significance. Other KM dimensions (knowledge creation, organization, storage, and application)
displayed very weak and non-significant correlations with corruption (p > 0.05). Cramer's V values confirmed
that all observed relationships were low in strength, with the strongest effects again emerging for knowledge
acquisition (V = 0.152) and knowledge transfer (V = 0.109). No significant differences were found across
demographic variables (gender, marital status, education, or tenure) for any KM dimension.

Discussion and Conclusion

The findings demonstrate that while knowledge management is moderately established within the organization,
its potential role as an institutional mechanism for corruption prevention remains underutilized. The absence
of strong correlations between most KM dimensions and corruption suggests that existing KM practices
function primarily at a procedural or symbolic level rather than as deeply embedded governance mechanisms.
However, the consistent negative associations observed for knowledge acquisition and knowledge transfer
highlight the strategic importance of transparent information flows and effective dissemination of knowledge
in limiting corruption opportunities. These dimensions directly influence employee awareness, procedural
clarity, and accountability, thereby constraining discretionary abuses and opaque decision-making. The
uniformity of KM perceptions across demographic groups further indicates that the organization’s challenges
are systemic rather than individual in nature, reinforcing the need for structural reform rather than isolated
training initiatives. Overall, the study concludes that strengthening knowledge acquisition and transfer
mechanisms, integrating KM with digital governance systems, and embedding KM within organizational
accountability structures can substantially enhance the organization’s capacity to prevent administrative

corruption and improve institutional integrity.
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