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Abstract

The present study aimed to investigate the relationship between audience-centered media literacy and the levels of audience participation
and interaction with Radio Iran, as well as to determine the contribution of cognitive, skill—critical, and action—productive dimensions of
media literacy in enhancing audience engagement. This applied study employed a quantitative, descriptive-correlational survey design.
The statistical population consisted of Radio Iran audiences, from whom 200 participants were selected through convenience sampling.
Data were collected using a researcher-developed questionnaire. Content validity was confirmed by communication and media experts,
while reliability was established using Cronbach’s alpha coefficients. Data analysis was conducted through Structural Equation Modeling
(SEM) using SmartPLS 3 software. The SEM results revealed that the cognitive dimension of media literacy had a significant positive effect
on audience interaction (8 = 0.205, t = 3.094, p = 0.002), whereas its effect on audience participation was not significant ( = -0.088,
t = 1.36, p = 0.170). The skillcritical dimension significantly predicted both interaction (f = 0.385, t = 6.15, p < 0.001) and
participation (B = 0.498, t = 6.31, p < 0.001). Similarly, the action—productive dimension exerted significant positive effects on
interaction (8 = 0.269, t = 3.60, p < 0.001) and participation ( = 0.439, t = 4.55, p < 0.001). Overall, the skill—critical dimension
emerged as the strongest predictor of audience participation and interaction. The findings indicate that increasing audience participation
and interaction with Radio Iran depends less on merely expanding media-related knowledge and more on strengthening audiences’
analytical, critical, action-oriented, and content-production competencies. Therefore, moving from a one-way communication model
toward an audience-centered and interactive broadcasting approach can foster active audience engagement and enhance the effectiveness
of radio communication.
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Extended Abstract

Introduction

The rapid expansion of digital communication technologies and interactive media environments has
transformed the relationship between media organizations and their audiences. Contemporary audiences are
no longer passive recipients of information; rather, they are increasingly expected to evaluate, interpret, share,
and even produce media content. In this context, media literacy has emerged as one of the most important
competencies required for effective participation in modern information societies. Media literacy encompasses
a set of cognitive, analytical, critical, and productive skills that enable individuals to access, evaluate,
understand, and create media messages. Scholars have emphasized that media literacy is not limited to
technical proficiency but also includes critical awareness of media structures, content production processes,
and the social implications of media use (Bulger & Davison, 2018). As media ecosystems become increasingly

complex, the ability to critically engage with information has become essential for fostering informed



citizenship, democratic participation, and meaningful communication (Barut Tugtekin & Koc, 2018; John &
Devi, 2024).

The growing prevalence of misinformation, fake news, and manipulative media content has further highlighted
the importance of media literacy. Individuals who possess higher levels of media literacy are generally better
equipped to distinguish reliable information from misleading content, thereby reducing their vulnerability to
media manipulation and cognitive biases. Research has demonstrated that media literacy contributes
significantly to enhancing critical thinking, information evaluation skills, and responsible media consumption
behaviors (Noush Afarin, 2023). Moreover, studies have shown that media literacy is associated with stronger
communication competencies and greater civic engagement, suggesting that media-literate individuals are
more likely to participate actively in social and communicative processes (Barut Tugtekin & Koc, 2018).
Contemporary conceptualizations of media literacy emphasize its multidimensional nature, incorporating
cognitive, critical, analytical, participatory, and productive dimensions. According to this perspective,
audiences should not merely consume media messages but should also develop the capacity to question,
interpret, critique, and generate media content (Bulger & Davison, 2018; Celik et al., 2021).

Within this evolving communication environment, radio continues to occupy an important position among
mass media despite the rise of digital platforms and social media. Radio remains accessible, affordable, and
capable of reaching diverse audience groups. However, maintaining relevance in the digital age requires radio
organizations to move beyond traditional one-way communication models and embrace audience-centered
approaches that encourage interaction and participation. Recent studies indicate that audience engagement is
increasingly dependent on opportunities for interaction, feedback, and collaborative communication rather than
passive message reception (Hamraz et al., 2020; Taibi et al., 2023). Audience-centered media literacy
therefore provides a valuable framework for understanding how radio audiences can become active participants
in communication processes rather than passive listeners.

Several studies have highlighted the importance of developing media literacy models tailored to specific social
and educational contexts. Research conducted in educational settings has emphasized the significance of
critical thinking, media analysis, and content production as central components of media literacy development
(Motamedi Mohammadabadi, 2022; Olfat et al., 2021). Similarly, conceptual and educational models
developed in Iran have stressed the importance of empowering individuals to become active and responsible
media users capable of critical engagement and constructive participation (Noorani et al., 2021, 2024).
International research has also demonstrated the need for audience-oriented approaches that recognize the
diverse needs, competencies, and expectations of media users (Basilaia & Danelia, 2022; Sultan et al., 2023).
Furthermore, studies on media literacy education have consistently shown that analytical and critical
competencies play a central role in enhancing audience engagement and participatory behavior (Baltaeva &

Davletova, 2025). Despite the growing body of literature on media literacy, limited attention has been devoted

to examining how audience-centered media literacy influences audience participation and interaction in radio



broadcasting contexts. Therefore, the present study sought to investigate the relationship between audience-
centered media literacy and the levels of participation and interaction among Radio Iran audiences.

Methods and Materials

The present study employed an applied quantitative research design using a descriptive-correlational survey
approach. The target population consisted of Radio Iran audiences who regularly listened to radio programs.
Due to practical considerations and accessibility constraints, participants were selected through convenience
sampling. A total of 200 respondents participated in the study.

Data were collected using a structured questionnaire designed to assess audience-centered media literacy and
its dimensions, including cognitive literacy, critical and analytical literacy, and productive and action-oriented
literacy. In addition, the questionnaire measured audience participation and audience interaction with Radio
Iran. The instrument was developed based on the theoretical foundations of media literacy and audience
engagement and was reviewed by experts in communication and media studies to establish content validity.
Reliability was assessed through Cronbach’s alpha coefficients and composite reliability indices, which
demonstrated acceptable levels of internal consistency for all constructs. Convergent validity was evaluated
using Average Variance Extracted (AVE), and discriminant validity was examined through the Fornell—
Larcker criterion. The results confirmed the adequacy of the measurement model.

Data analysis was conducted using Structural Equation Modeling (SEM) through SmartPLS 3 software. The
analysis followed a two-stage procedure involving the assessment of the measurement model and the
evaluation of the structural model. Path coefficients, t-values, significance levels, coefficients of determination,
predictive relevance indices, and model fit indicators were used to test the research hypotheses and evaluate
the proposed model.

Findings

The assessment of the measurement model demonstrated satisfactory levels of reliability and validity.
Composite reliability values exceeded the recommended threshold, while Average Variance Extracted values
confirmed convergent validity. Discriminant validity was also supported by the Fornell-Larcker criterion. The
structural model exhibited acceptable explanatory power and predictive relevance, indicating an adequate fit
between the theoretical model and the observed data.

The results revealed that the cognitive dimension of audience-centered media literacy had a significant positive
effect on audience interaction with Radio Iran. The standardized path coefficient for this relationship was
positive and statistically significant, indicating that higher levels of media-related knowledge and awareness
contributed to greater interaction between audiences and radio programs. However, the relationship between
cognitive media literacy and audience participation was not statistically significant. This finding suggests that
media knowledge alone is insufficient to motivate active participation in radio-related activities.

The critical and analytical dimension of media literacy demonstrated a strong and significant positive effect

on both audience interaction and audience participation. Among all dimensions examined in the study, this



dimension emerged as the strongest predictor of audience engagement. Individuals possessing stronger
analytical and critical evaluation skills were more likely to interact with radio content, provide feedback, and
engage actively in communication processes. These results indicate that the ability to critically assess media
messages plays a crucial role in transforming audiences from passive consumers into active participants.
Similarly, the productive and action-oriented dimension of media literacy showed significant positive effects
on both audience interaction and audience participation. Audiences who possessed greater abilities in content
creation, expression of opinions, and media-related activities reported higher levels of engagement with Radio
Iran. This finding highlights the importance of empowering audiences not only to interpret media content but
also to contribute actively to media communication processes.

Overall, five of the six research hypotheses were supported. The only unsupported hypothesis concerned the
relationship between cognitive media literacy and audience participation. The findings collectively indicate
that analytical, critical, productive, and action-oriented competencies are more influential than mere media
knowledge in promoting audience participation and interaction.

Discussion and Conclusion

The findings of this study demonstrate that audience-centered media literacy plays a significant role in
enhancing audience engagement within radio broadcasting environments. However, the various dimensions of
media literacy contribute differently to participation and interaction. The results suggest that media literacy
should not be viewed solely as a cognitive construct involving knowledge acquisition. Rather, its practical
value lies in its capacity to develop critical, analytical, and productive competencies that encourage active
audience involvement.

One of the most important findings concerns the limited role of cognitive media literacy in predicting audience
participation. Although media knowledge contributes to audience interaction, it does not automatically
translate into participatory behavior. This suggests that awareness and understanding of media processes are
necessary but insufficient conditions for active engagement. Individuals may possess extensive knowledge
about media structures and communication processes while remaining passive consumers of content. Active
participation appears to require higher-order competencies that enable audiences to move from understanding
media to acting within media environments.

The strong influence of critical and analytical media literacy underscores the importance of critical thinking in
contemporary communication systems. Audiences who can evaluate information sources, assess message
credibility, identify biases, and critically interpret media content are more likely to engage actively with media
organizations. Critical literacy empowers individuals to become informed participants rather than passive
recipients, thereby strengthening the interactive relationship between media institutions and their audiences.
The significant impact of productive and action-oriented media literacy further demonstrates that audience
engagement is closely linked to opportunities for expression, feedback, and content creation. Modern

communication environments increasingly encourage audiences to contribute to the production and circulation




of information. As a result, media organizations that provide platforms for audience participation are more
likely to foster stronger relationships with their users. For radio broadcasters, this implies the need to create
mechanisms that allow audiences to share opinions, provide feedback, participate in discussions, and
contribute content.

The findings also have important implications for the future of traditional media organizations. In an era
characterized by digital transformation and increasing audience expectations for interactivity, radio stations
can no longer rely exclusively on one-way communication models. Instead, they must adopt audience-centered
strategies that prioritize engagement, collaboration, and participation. Developing audience-centered media
literacy can serve as a foundation for strengthening communication effectiveness and ensuring the continued
relevance of radio broadcasting in a highly competitive media landscape.

In conclusion, the study demonstrates that audience participation and interaction are influenced primarily by
critical, analytical, productive, and action-oriented dimensions of media literacy rather than by cognitive
awareness alone. The findings suggest that fostering active audiences requires more than providing
information; it requires empowering individuals with the skills necessary to analyze, evaluate, create, and
participate in media communication processes. Consequently, audience-centered media literacy represents a
strategic pathway for enhancing audience engagement, strengthening media-audience relationships, and

promoting the sustainability of traditional media institutions in the digital age.
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