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Abstract

This study aimed to investigate the effect of psychological capital on the relationship between mindfulness and job performance among independent
auditors employed in audit firms affiliated with the Iranian Association of Certified Public Accountants in Mashhad. This applied study employed a
descriptive-survey design. The statistical population consisted of independent auditors working in audit firms affiliated with the Iranian Association of
Certified Public Accountants in Mashhad in 2026, from which 204 participants were selected using Cochran’s formula. Data were collected through three
standardized instruments, including the Cognitive and Affective Mindfulness Scale-Revised developed by Feldman et al., the Psychological Capital
Questionnaire by Li, and the Job Performance Scale by McNichols et al. Structural equation modeling using Smart PLS software was employed to analyze
the data and test the hypotheses. Reliability and validity of the instruments were confirmed using Cronbach’s alpha, composite reliability, average variance
extracted, and discriminant validity indices. The findings revealed that mindfulness had a positive and significant effect on psychological capital among
independent auditors ($=0.475, T=7.384, p<0.001). Morcover, mindfulness excrted a strong positive direct effect on job performance (=0.724,
T=10.918, p<0.001). Psychological capital also had a positive and significant impact on job performance (3=0.210, T=3.914, p<0.001). Furthermore,
mediation analysis demonstrated that psychological capital significantly mediated the relationship between mindfulness and job performance (T=4.076,
p<0.001). Overall, the proposed model explained a substantial proportion of variance in auditors’ job performance. The results indicated that enhancing
mindfulness can improve auditors’ job performance both directly and indirectly through strengthening psychological capital. These findings highlight the
importance of psychological factors in the auditing profession and suggest that audit firms should implement mindfulness training programs and supportive
interventions aimed at enhancing psychological capital components to improve audit quality, reduce occupational stress, and increase professional
productivity among auditors.
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Extended Abstract

Introduction



In today’s highly competitive and rapidly changing economic environment, organizations are increasingly
dependent on human resources as a strategic asset for achieving sustainable success. Among different
professions, auditing is considered one of the most demanding occupations due to its reliance on professional
judgment, analytical thinking, ethical responsibility, and decision-making under pressure. Independent
auditors are expected to provide reliable assessments of financial information while simultaneously coping
with strict deadlines, accountability pressures, and increasing regulatory expectations. Consequently,
psychological and behavioral factors have become important determinants of auditors’ professional
effectiveness and job performance (Sotudeh, 2025; Wicaksana & Wijayanti, 2025).

Recent developments in organizational behavior and positive psychology have highlighted the significance of
mindfulness as an important psychological resource that can improve employees’ performance and well-being.
Mindfulness refers to conscious and nonjudgmental awareness of present-moment experiences and has been
associated with greater emotional regulation, concentration, stress management, and cognitive flexibility
(Feldman et al., 2007). Employees with higher levels of mindfulness tend to demonstrate improved focus on
tasks, better interpersonal relationships, and more adaptive responses to stressful working conditions. These
characteristics are particularly valuable in auditing professions, where precision, objectivity, and sustained
attention are essential.

Previous studies have consistently emphasized the positive outcomes of mindfulness in workplace settings.
Research has shown that mindfulness improves job satisfaction, reduces occupational stress, and enhances
work engagement and organizational commitment (Lin et al., 2022; Song et al., 2021). Shahbaz and Parker
argued that workplace mindfulness functions as an integrative psychological mechanism that positively
influences employee performance and well-being through various mediating and moderating pathways
(Shahbaz & Parker, 2022). Similarly, Tiwari and Garg demonstrated that mindfulness contributes to
employees’ job performance by promoting psychological need satisfaction and enhancing emotional balance
(Tiwari & Garg, 2019). Furthermore, studies in healthcare environments revealed that mindfulness
significantly decreases burnout and improves performance under stressful conditions (Janssen et al., 2020;
Xie et al., 2021).

Another important construct associated with employee effectiveness is psychological capital. Psychological
capital is a positive psychological state characterized by hope, resilience, optimism, and self-efficacy.
Individuals with higher psychological capital are generally more confident in handling challenges, more
persistent in pursuing goals, and more resilient when facing adversity (Li, 2018). In organizational contexts,
psychological capital has been identified as a key predictor of job performance, employee engagement, and
professional success.

Empirical evidence supports the positive relationship between psychological capital and job-related outcomes.

Tuzun and colleagues found that psychological capital improves job performance through stronger

identification with organizational goals and greater emotional stability (Tuzun et al., 2018). Likewise, Paliga



and colleagues demonstrated that employees with greater psychological capital exhibit higher job satisfaction
and better performance outcomes (Paliga et al., 2022). Huang and colleagues also reported that psychological
capital, alongside social and human capital, significantly contributes to employees’ productivity and
effectiveness (Huang et al., 2021). Moreover, Sarwar and colleagues highlighted the importance of
psychological capital in enhancing professional performance through improved organizational support and
motivation (Sarwar et al., 2023).

Research has additionally suggested that mindfulness can positively influence psychological capital.
Individuals who are more mindful often display higher levels of optimism, emotional stability, resilience, and
self-confidence (Kotze, 2018). Mindfulness enables employees to regulate their emotions effectively and
maintain constructive perspectives toward workplace challenges. Ali and colleagues found that mindfulness
enhances engagement and performance through the mediating role of psychological capital and intrinsic
motivation (Ali et al., 2022). Similarly, Berdida and colleagues reported positive relationships between
mindfulness, resilience, self-efficacy, and psychological well-being (Berdida et al., 2023).

Although previous studies have examined mindfulness and psychological capital in various sectors such as
healthcare, hospitality, and education, limited attention has been devoted to the auditing profession. Given the
psychologically demanding nature of auditing, understanding the mechanisms through which mindfulness and
psychological capital influence auditors’ job performance appears essential. Furthermore, the mediating role
of psychological capital in the relationship between mindfulness and auditors’ performance has not been
sufficiently explored. Therefore, the present study aimed to investigate the effect of psychological capital on
the relationship between mindfulness and job performance among independent auditors.

Methods and Materials

The present study was applied in terms of purpose and descriptive-survey in terms of methodology. The
statistical population consisted of independent auditors employed in audit firms affiliated with the Iranian
Association of Certified Public Accountants in Mashhad during 2026. Because the exact population size was
not available, the sample size was determined using Cochran’s formula. Based on the calculations, 204 auditors
were selected as the final sample.

Data collection was conducted using standardized questionnaires. Mindfulness was measured using the
Cognitive and Affective Mindfulness Scale-Revised developed by Feldman et al., which includes 12 items
covering attention, present-focus, awareness, and acceptance. Psychological capital was assessed using Li’s
24-item questionnaire measuring hope, optimism, resilience, and self-efficacy. Job performance was measured
using the 14-item scale developed by McNichols and colleagues. All items were evaluated using a five-point
Likert scale.

The reliability and validity of the measurement model were examined before hypothesis testing. Cronbach’s
alpha and composite reliability values for all constructs exceeded the acceptable threshold of 0.70, confirming

the reliability of the scales. Convergent validity was supported through average variance extracted values



greater than 0.50, while discriminant validity was confirmed using the Fornell-Larcker criterion. Variance
inflation factor values also indicated the absence of serious multicollinearity problems among indicators.
Structural equation modeling using Smart PLS software was employed to test the research hypotheses and
examine both direct and indirect relationships among the variables.

Findings

The descriptive findings indicated that most participants were male auditors with relatively high educational
qualifications and varying levels of professional experience. The majority of respondents held positions as
auditors and senior auditors within audit firms.

The results of the structural model demonstrated that mindfulness had a positive and significant effect on
psychological capital among independent auditors. The path coefficient for this relationship was 0.475,
indicating that higher levels of mindfulness were associated with stronger psychological capital. The T-statistic
value confirmed the statistical significance of this effect.

The findings also showed that mindfulness exerted a strong positive influence on job performance. The path
coefficient between mindfulness and job performance was 0.724, suggesting that auditors with higher
mindfulness levels demonstrated greater professional effectiveness and better job-related outcomes. The
coefficient of determination revealed that the proposed model explained a substantial proportion of variance
in job performance.

In addition, psychological capital had a positive and significant effect on auditors’ job performance. Auditors
with greater hope, resilience, optimism, and self-efficacy displayed higher levels of professional performance
and adaptability in workplace situations.

The mediation analysis further revealed that psychological capital significantly mediated the relationship
between mindfulness and job performance. The indirect effect of mindfulness on job performance through
psychological capital was statistically significant, indicating that mindfulness improves job performance not
only directly but also indirectly through strengthening positive psychological resources.

The correlation matrix additionally confirmed positive relationships among mindfulness, psychological
capital, and job performance. Overall, the findings supported all research hypotheses and demonstrated the
important role of psychological capital in explaining the relationship between mindfulness and auditors’
professional performance.

Discussion and Conclusion

The findings of this study demonstrated that mindfulness plays a significant role in improving the job
performance of independent auditors. Auditors with higher mindfulness levels appeared to exhibit greater
concentration, emotional control, and professional accuracy while performing auditing tasks. Considering the
complexity and psychological pressure associated with auditing work, mindfulness may function as an
essential cognitive and emotional resource that helps auditors manage stress and maintain professional

effectiveness under demanding conditions.




The results also confirmed that mindfulness positively influences psychological capital. This finding suggests
that mindful auditors are more optimistic, resilient, hopeful, and self-confident in dealing with occupational
challenges. Mindfulness appears to strengthen individuals’ psychological capacities by enabling them to
regulate emotions and maintain balanced responses in stressful situations. Consequently, auditors with greater
mindfulness are more capable of coping with professional pressures and sustaining motivation and confidence
during difficult tasks.

Another important finding was the positive effect of psychological capital on job performance. Auditors with
stronger psychological resources demonstrated better professional outcomes and greater adaptability in
complex work environments. Hope and optimism may encourage auditors to persist in challenging situations,
while resilience and self-efficacy may help them maintain performance quality despite occupational stress and
uncertainty.

Furthermore, the mediating role of psychological capital indicated that part of the positive influence of
mindfulness on job performance operates through strengthening auditors’ psychological resources. In other
words, mindfulness enhances job performance not only directly but also indirectly by fostering positive
psychological capacities. This finding highlights the importance of integrating positive psychology
perspectives into auditing research and professional development programs.

The findings of the present study have both theoretical and practical implications. Theoretically, this study
contributes to organizational behavior and auditing literature by emphasizing the role of psychological factors
in auditors’ professional effectiveness. While previous auditing studies have mainly focused on technical
competencies and organizational variables, the current research demonstrates that psychological resources are
equally important for maintaining professional quality and performance.

Practically, the findings suggest that audit firms and professional organizations should invest in interventions
aimed at enhancing mindfulness and psychological capital among auditors. Mindfulness training programs,
stress management workshops, and supportive organizational environments may improve auditors’ well-being,
reduce occupational burnout, and enhance the quality of auditing services. Strengthening psychological capital
through professional development initiatives can also help auditors adapt more effectively to workplace
challenges and maintain high levels of professional performance.

Overall, the present study demonstrated that mindfulness and psychological capital are essential psychological
resources that significantly contribute to the job performance of independent auditors. By strengthening these
positive psychological capacities, audit firms may enhance both employee well-being and organizational

effectiveness in increasingly complex professional environments.
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