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Abstract

This study aims to examine the role of social trust and political efficacy in enhancing political participation among citizens in the multi-
ethnic community of Gachsaran County. This research adopted a mixed-methods (quantitative—qualitative) design. The statistical
population consisted of citizens of Gachsaran, from which a sample of 382 participants was selected using simple random sampling. Data
were collected through standardized questionnaires measuring social trust, political efficacy, ethnic policies, and political participation
using a five-point Likert scale. Validity and reliability were confirmed. Data analysis was conducted at descriptive and inferential levels
using Pearson correlation, multiple regression, and path analysis. The results indicated that political efficacy has a positive and significant
relationship with political participation (r=0.363, p<0.001) and serves as the strongest direct predictor. Social trust did not show a
significant direct relationship with political participation; however, it exerted a significant indirect effect through political efficacy.
Similarly, ethnic policies did not have a significant direct effect but influenced political participation indirectly via political efficacy. Among
the dimensions of political efficacy, political duty orientation and the ability for political competition exhibited the strongest correlations
with political participation. The findings highlight the central role of political efficacy in explaining political participation in multi-ethnic
societies. Social trust and ethnic policies primarily operate through strengthening political efficacy. Therefore, policy interventions should
focus on enhancing citizens’ sense of political efficacy and fostering social trust to promote higher levels of political participation.

Keywords: Political Participation, Social Trust, Political Efficacy, Ethnicity, Gachsaran
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Extended Abstract

Introduction

Political participation is widely recognized as a cornerstone of democratic governance, reflecting the extent to
which citizens are actively engaged in shaping political processes, influencing decision-making, and
legitimizing governing institutions. In contemporary political sociology, participation is not merely understood
as electoral involvement but also encompasses a wide range of formal and informal civic activities. The
determinants of political participation are complex and multifaceted, particularly in multi-ethnic societies
where cultural diversity, social stratification, and identity dynamics interact in shaping political behavior. In
such contexts, social trust and political efficacy emerge as two critical variables that influence citizens’
willingness and ability to participate in political life (Coleman, 1988; Putnam, 2015).

Social trust, as a key component of social capital, refers to individuals’ confidence in others and in social and
political institutions. It plays a fundamental role in facilitating cooperation, reducing uncertainty, and
encouraging collective action. High levels of social trust are associated with increased civic engagement and
participation, as individuals are more likely to engage in public affairs when they perceive their social
environment as reliable and supportive (Putnam, 2015). However, empirical evidence suggests that the
relationship between trust and participation is not always linear and may depend on contextual and mediating
factors (Ouattara & Steenvoorden, 2024).

Political efficacy, on the other hand, reflects individuals’ belief in their capacity to influence political
outcomes. It is considered a crucial psychological driver of political behavior, as individuals who perceive
themselves as capable and effective are more likely to engage in political activities. Theoretical frameworks

such as the Civic Voluntarism Model and the Theory of Planned Behavior highlight the central role of



perceived efficacy in translating political attitudes into actual participation (Goetting & Becker, 2025; Prats
& Meunier, 2021). Moreover, recent studies emphasize the importance of political efficacy as a mediating
variable that links structural and social factors to participatory outcomes (Villaman, 2025).

In multi-ethnic societies, the interplay between social trust and political efficacy becomes even more complex.
Ethnic diversity can shape patterns of trust, intergroup relations, and identity formation, thereby influencing
political engagement. Theories of social identity suggest that individuals’ political behavior is often aligned
with their group affiliations, which can either enhance or constrain participation depending on the nature of
intergroup relations (Tajfel et al., 2001). Empirical research has shown that ethnic diversity may affect
participation both positively, by fostering pluralism, and negatively, by creating divisions and reducing trust
(Benos & Kammas, 2023; Cetre et al., 2024).

Furthermore, the role of institutional factors, media exposure, and digital communication cannot be
overlooked. Access to information, opportunities for self-expression, and perceptions of political
accountability all contribute to shaping citizens’ engagement in political processes (Brummel & de Blok,
2024; Wang et al., 2024). At the same time, cultural and political contexts influence how individuals interpret
their role in the political system and whether they perceive participation as meaningful or effective (Lopez,
2022).

Despite the growing body of literature on political participation, there remains a gap in understanding how
social trust and political efficacy interact in multi-ethnic settings, particularly in non-Western contexts. Many
studies have examined these variables independently, but fewer have explored their combined and mediating
effects. Additionally, the role of ethnic policies and intergroup dynamics in shaping political efficacy and
participation requires further investigation. Addressing these gaps is essential for developing a more
comprehensive understanding of participation in diverse societies and for designing policies that promote
inclusive political engagement (Aliakbari et al., 2024; Amoozadeh et al., 2024; Rahbar et al., 2024).

This study aims to examine the role of social trust and political efficacy in increasing political participation
within the multi-ethnic context of Gachsaran County, providing empirical insights into the direct and indirect
relationships among these variables.

Methods and Materials

This study employed a mixed-methods research design integrating both qualitative and quantitative
approaches. In the qualitative phase, key constructs related to social trust and political efficacy were identified
through a comprehensive review of theoretical and empirical literature. In the quantitative phase, the
relationships among social trust, political efficacy, ethnic policies, and political participation were examined
using survey data.

The statistical population consisted of all residents of Gachsaran County, characterized by ethnic diversity. A

sample of 382 participants was selected using simple random sampling based on Cochran’s formula. Data were

collected through structured questionnaires measuring social trust, political efficacy (including its dimensions),



ethnic policies, and political participation. All instruments were designed using a five-point Likert scale, and
their validity and reliability were confirmed through expert evaluation and Cronbach’s alpha coefficients above
acceptable thresholds.

Data analysis was conducted using both descriptive and inferential statistics. Pearson correlation coefficients
were used to examine bivariate relationships, while multiple regression and path analysis were applied to assess
direct and indirect effects among variables. Structural equation modeling techniques were also employed to
evaluate the overall model fit and the mediating role of political efficacy.

Findings

The results of the data analysis revealed several important relationships among the study variables. First,
political efficacy demonstrated a positive and statistically significant relationship with political participation
(r = 0.363, p < 0.001), indicating that individuals with higher levels of perceived political effectiveness are
more likely to engage in political activities. Among the dimensions of political efficacy, political duty
orientation and the ability for political competition exhibited the strongest correlations with participation.
Second, social trust did not show a statistically significant direct relationship with political participation.
However, further analysis indicated that social trust had a significant indirect effect on participation through
its influence on political efficacy. In particular, trust in close social networks was found to be positively
associated with participation, suggesting the importance of interpersonal relationships in facilitating political
engagement.

Third, ethnic policies did not have a significant direct effect on political participation. Nonetheless, similar to
social trust, they exerted a meaningful indirect influence through political efficacy. This finding suggests that
inclusive and effective ethnic policies may enhance individuals’ perceptions of political influence, thereby
increasing their likelihood of participation.

The regression analysis confirmed that political efficacy is the strongest predictor of political participation,
while social trust and ethnic policies contribute indirectly. The overall model demonstrated acceptable
explanatory power, with the independent variables accounting for a moderate proportion of the variance in
political participation.

Discussion and Conclusion

The findings of this study highlight the central role of political efficacy in shaping political participation within
multi-ethnic contexts. While social trust and ethnic policies are important factors, their influence appears to be
largely indirect, operating through individuals’ perceptions of their own political capabilities. This underscores
the importance of psychological and perceptual dimensions in understanding political behavior, particularly in
diverse societies where structural and cultural factors interact in complex ways.

The absence of a direct relationship between social trust and political participation suggests that trust alone is
insufficient to motivate political engagement. Instead, trust must be translated into a sense of empowerment

and agency. This finding contributes to ongoing debates in the literature regarding the dual role of trust as both



a facilitator and a potential inhibitor of participation. It also emphasizes the need to consider mediating
variables when analyzing the effects of social capital on political outcomes.

Similarly, the indirect effect of ethnic policies indicates that the management of diversity plays a crucial role
in fostering inclusive political environments. Policies that promote fairness, representation, and recognition
can enhance individuals’ sense of belonging and efficacy, thereby encouraging participation. Conversely,
ineffective or exclusionary policies may undermine these perceptions and reduce engagement.

Overall, this study provides empirical support for integrative models of political participation that incorporate
both structural and psychological factors. By demonstrating the mediating role of political efficacy, it offers a
more nuanced understanding of how social and institutional contexts influence political behavior. These
insights have important implications for policymakers and practitioners seeking to promote democratic
participation in multi-ethnic societies. Efforts to strengthen political efficacy—through education, civic
engagement programs, and inclusive governance practices—can serve as effective strategies for enhancing

participation and fostering more resilient democratic systems.
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