Ca e Jo g g 5 p5OL

n ?
" ' -
-
—
S Em e =
/. * - - - * b “. - g
oD 9 Sl jle 3o g'ﬁd.o d‘y&wgo B1 ) JM 55’5“")[3*:‘
VF0) il 5 Ly s R olysyl Lol 0 gui VFd gyl ) il 5yl
OF:0) Ladllsd ebsy 5 by b cOleal wolysyl 1 B3 O g Sl gl &) ‘el;_é;j'ilQLQI
s 5 lint 3 6, 5 0b . Sin 5 GOl 53 Ol e S5 g9 55y Juke i iz VD s 3 YY b Gy N
TS

AW DF ey e VD a5 VP s S5k <3

v wopy o
_ sy a3
VE0 3T YO 1l )t el Sl

ol

}0.5@35\Jujjid\.@téﬁgsuou;uﬁohwop Llyy oy p 5 Ol g Sl g 93 55y Jbo _mimnsliel [2agl ol (ol
YA ol T analr s plonil (4S7 arlllae Sl ol il oo sgie Joke 03057 ok b oS ol (SEM) (g5t L S¥slae (53ude 1 g2
63158 S5 Ll Dl 4 g3 O ity 3 VPY OIS S Jge Sl oslinal 4S5 5 015 53 (K3 adle sl Gloa 5 b)) Ol ke 51 5
il el ele s LOT oloy 5 (V51 i) FLsS GUWTL IR UL 5 g 15 g3 515 slal (e 4Bl )L dalidins , Laosls
Sleslisul b s (PLS-SEM) gz Slas o Jilito 5S35 L Jule s o0 55 b= 5 8 5ad 587 0503T) Lol 035 Jo b a5 L
S aline ) b s ale (sl galad 457 31 0L gl A% il SMART PLS 5 LISREL AAMOS (SPSS (sl 1 3lp
oo 5 s Hloline 5 Cote oo (115 e (Sl e priomas Lijls 13 gllan mlans 55 ST 200 lzel 5 oS 5 LG AVE ol
3 Sl ladely » (olslinn ST 5 uay s pale Vs 5 (Kin b mlin Sy e ¢ Gladl b diabids oo S0 51l S 010 50
5okl 3l ealgin Jie . Cul e U5 BB oyt Spd 5 nlie 351, SOL (GOF=1 09) Jue JIS™ 331, e Lé .z s Olaiisd
33 Sl Gladaly S 51 5 6557 5 03, Shas 3 500 53 GolST 28 Ol ke Sl o 93 5y das oo OLES 5 Sl Hlay 55 5 cmlio 551
S e il K b gla0le sl

PLS (s bl &Vslee (g lodbe ¢ Kin 5 (ol (Ol ke ¢ 155 m 93 15, 1 S0S™ O 519

CC BY-NC 4.0 218 b sllas 33T o pws &y gots dlin ol Ll

e g st
4 laze dlie ol 5lazl G sa sl VF OO [TEH b

Ol ¢ S e oodhal 313T ot ¢3S Ml o ol ¢ (55 o pa0g £ )
Ot 1, oDl 33T o&ils (53570 OlLg oty el y 5 (Sin 3 Solalllas 03 5 Y

Q‘J‘l‘ [(NLEE) L‘_;‘M—N‘ :UT:@JI.\ [NLEED) J:-‘} cL;”:.:J.T (}L& a};f

el o 5

RCIWE g ST

ro.sepehrnia@;iau.ac.ir : S5 S oy



http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0

Intelligent Learning and Management Transformation

Validation of the Ambidextrous Behavior Model of Managers in Cultural

Organizations
Ehsan Izadpanah1 Submit Date: 16 December 2026 How to cite: Izadpanah, E., Sepehrnia, R., & Rashidi, Z. (2026). Validation
Rozita Sepehrnia®* Revise Date: 03 April 2026 of the Ambidextrous Behavior Model of Managers in Cultural Organizations.
Zolfaghar Rashidi? Accept Date: 11 April 2026 Intelligent Learning and Management Transformation, 4(1), 1-17.
Publish Date: 21 April 2026

Abstract

This study aimed to validate the model of managerial ambidextrous behavior and examine the relationships among its dimensions in cultural
organizations. This quantitative study employed Structural Equation Modeling (SEM) to test a conceptual model derived from prior
qualitative research. The statistical population consisted of 280 senior and middle managers from major cultural organizations in Tehran,
from which a sample of 162 participants was selected using Cochran’s formula. Data were collected nwsma a structured questionnaire based
on ambidextrous behavior constructs. Reliability was confirmed using Cronbach’s alpha (above 0.7), and validity was verified through
Confirmatory Factor Analysis (CFA). Due to non-normal data distribution (Kolmogorov—Smirnov test), Partial Least Squares SEM (PLS-
SEM) was applied using SPSS, AMOS, LISREL, and SMART PLS software. The results indicated that all factor loadings were significant
at the 0.01 level, and the AVE, composite reliability, and communality indices were within acceptable ranges. Structural path coefficients
were positive and statistically significant, demonstrating that balanced leadership, strategic thinking, targeted human capital acquisition,
cultural resource management, and mission-oriented creativity significantly influenced organizational and stakeholder outcomes. The
overall model fit index (GOF=0.56) confirmed satisfactory model fit and predictive capability. The validated model demonstrates strong
fit and highlights the critical role of managerial ambidextrous behavior in enhancing organizational performance, innovation, and
stakeholder outcomes in cultural organizations.
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Extended Abstract

Introduction

In contemporary organizational environments characterized by rapid technological change, increasing
uncertainty, and intensifying competition, the concept of ambidexterity has emerged as a critical capability for
sustaining performance and innovation. Organizational ambidexterity refers to the simultaneous pursuit of
exploration and exploitation activities, enabling firms to innovate while maintaining operational efficiency.
This dual capability has been widely recognized as a cornerstone of long-term organizational success and
resilience (Lin et al., 2016; Mom et al., 2019). In this context, the role of managers becomes particularly
salient, as they are responsible for balancing competing demands and orchestrating resources to achieve both
stability and adaptability.

Recent studies have highlighted that ambidextrous leadership plays a pivotal role in fostering innovation and

organizational effectiveness. Leaders who adopt paradoxical approaches can manage tensions between



conflicting goals, thereby enhancing innovation ambidexterity and organizational outcomes (Khan & Ullah,
2025; Tho et al., 2025). Furthermore, the integration of digital technologies and the increasing importance of
digital literacy have added new dimensions to managerial ambidexterity, emphasizing the need for knowledge
reconfiguration and dynamic capabilities (Jiang et al., 2025; Lanzolla et al., 2021). In addition, environmental
uncertainty, agility, and strategic flexibility have been identified as key drivers influencing the effectiveness
of ambidexterity in organizations (Nasution et al., 2025; Rahman et al., 2025).

At the individual level, ambidextrous behavior has been linked to employee performance, motivation, and
engagement, suggesting that personal competencies and organizational support systems are essential for
fostering such behavior (Affum-Osei et al., 2021; Sinanuwong et al., 2021). Organizational structures and
human resource practices also play a crucial role in enabling ambidexterity by providing the necessary
flexibility and support for balancing competing demands (Ceptureanu et al., 2025; Katou et al., 2021).
Moreover, collaborative behaviors and leadership styles have been shown to significantly influence the
development of ambidexterity in teams and organizations (Cardona-Cano et al., 2024).

Despite the growing body of literature, there remains a notable gap in understanding how managerial
ambidextrous behavior operates within specific contexts such as cultural organizations, which are
characterized by unique missions, resource constraints, and stakeholder dynamics. These organizations must
simultaneously preserve cultural heritage and promote innovation, making them particularly dependent on
ambidextrous managerial capabilities. Therefore, this study aims to validate a comprehensive model of
managerial ambidextrous behavior in cultural organizations and examine the relationships among its key
dimensions.

Methods and Materials

This study employed a quantitative research design based on Structural Equation Modeling (SEM) to validate
the conceptual model derived from prior qualitative research. The statistical population consisted of 280 senior
and middle managers from major cultural organizations in Tehran. Using Cochran’s formula, a sample size of
162 participants was determined and selected. Data were collected through a structured questionnaire designed
based on the identified dimensions of managerial ambidextrous behavior, including leadership, strategic
thinking, human capital management, resource optimization, and innovation.

The reliability of the instrument was assessed using Cronbach’s alpha, with all values exceeding the acceptable
threshold. Validity was confirmed through face validity and Confirmatory Factor Analysis (CFA), ensuring
the alignment between theoretical constructs and observed variables. Descriptive and inferential analyses were
conducted using SPSS, AMOS, LISREL, and SMART PLS software. Given the non-normal distribution of the
data, Partial Least Squares SEM (PLS-SEM) was applied to test the structural relationships and evaluate the
model fit.

Findings



The results of the Confirmatory Factor Analysis indicated that all measurement items had significant factor
loadings, confirming the adequacy of the measurement model. The values of Average Variance Extracted
(AVE), composite reliability, and communality were within acceptable ranges, demonstrating strong
convergent validity and reliability of the constructs. The Kolmogorov—Smirnov test revealed that the data were
not normally distributed, justifying the use of PLS-SEM for further analysis.

The structural model results showed that all hypothesized relationships were positive and statistically
significant. Specifically, balanced leadership, strategic thinking, targeted human capital acquisition, cultural
resource management, and mission-oriented innovation had significant effects on organizational and
stakeholder outcomes. The path coefficients indicated strong relationships between managerial ambidextrous
behavior and performance-related variables.

Furthermore, the model demonstrated substantial explanatory power, with a significant portion of the variance
in endogenous variables accounted for by the exogenous constructs. The redundancy and communality indices
were positive across all variables, indicating acceptable predictive relevance. The overall goodness-of-fit index
(GOF = 0.56) confirmed that the model had a satisfactory level of fit and predictive capability.

Discussion and Conclusion

The findings of this study provide strong empirical support for the validity of the proposed model of managerial
ambidextrous behavior in cultural organizations. The results demonstrate that ambidexterity is a
multidimensional construct influenced by a complex interplay of individual, organizational, and environmental
factors. The significant impact of balanced leadership underscores the importance of managerial capabilities
in navigating paradoxical demands and fostering both innovation and efficiency.

The positive relationship between strategic thinking and organizational outcomes highlights the role of
forward-looking and integrative decision-making in achieving ambidexterity. Managers who can effectively
analyze environmental trends and align organizational resources are better positioned to balance exploration
and exploitation activities. Similarly, the importance of human capital management and organizational
resources emphasizes the need for developing skilled, motivated, and adaptable employees who can contribute
to ambidextrous behavior.

The findings also suggest that cultural organizations, due to their dual mission of preservation and innovation,
particularly benefit from ambidextrous managerial practices. By effectively managing tensions between
tradition and change, these organizations can enhance their performance and better meet stakeholder
expectations. The strong model fit and predictive power further indicate that the proposed framework provides
a robust basis for understanding and measuring managerial ambidexterity.

Overall, this study contributes to the existing literature by offering a validated, context-specific model of
managerial ambidextrous behavior and highlighting its critical role in organizational success. The results
underscore the necessity of adopting integrated and multidimensional approaches to management, particularly

in complex and dynamic environments such as cultural organizations.
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